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CYPRESS CREEK LAKES PHASE 1 AND 2 

BEST TRASH GUIDANCE ON TRASH PICK-UP 

 

• Trash collection is between 7am and 6pm on Monday and Thursday 

• Residential refuse must be in containers not to exceed 65 gallons 

• Tree, shrub, and brush trimmings must be bundled in lengths no greater than 4 feet 
and branches with a maximum diameter of 3 inches 

• Best Trash DOES NOT pick up dirt, rocks, bricks, concrete or any materials deemed to 
be hazardous or waste generated by a private contractor 

• For special collection a homeowner should notify Best Trash in advance 

• Bulky waste (such as refrigerators and freezers) must be drained of Freon and have a 
bill to validate such service was performed 

• Grass clippings will be picked up in plastic bags at the curb, but the bag can only 
contain grass/yard clippings and cannot be combined with any residential refuse. The 
bag DOES NOT have to be clear 

• Recycling is picked up on Mondays and must be in the curbside container provided by 
Best Trash 

• Any complaints should be directed to Best Trash between the hours of 8am and 5pm 
Monday through Friday at 281-313-2378 

• If a residence is missed due to Best Trash’s negligence, Best Trash will pick up said 
residence within 24 hours of notice to Best Trash 

• Holidays are New Years Day, Independence Day and Christmas Day. If a scheduled 
pick-up falls on a holiday, the normal service will be resumed ON THE NEXT 
SCHEDULED PICK-UP DAY 

 

 

 

 

 

 

 

 

 

 

 


